



Ajzen, I. 2014. "Residual Effects of Past on Later Behavior : Habituation and 
Reasoned Action Perspectives Residual Effects of Past on Later 
Behavior". Personality and Social Psychology Review, Vol. 6, No. 2, pp. 
107-122. 
Alshehri, M., AlGhamdi, R., & Drew, S. 2013. "Analysis of Citizens Acceptance 
for E-government Services : Applying the E-GOVERNMENT 
SERVICES : APPLYING THE UTAUT MODEL". ResearchGate,  
(April). 
Bandyopadhyay, K., & Fraccastoro, K. A. 2007. "The Effect of Culture on User 
Acceptance of Information Technology". Communications of the 
Association for Information Systems, Vol. 19, pp. 522-543.  
https://doi.org/10.17705/1CAIS.01923 
Diana, N. 2018. "ANALISIS FAKTOR-FAKTOR YANG MEMENGARUHI 
MINAT PENGGUNAAN ELECTRONIC MONEY DI INDONESIA". 
https://dspace.uii.ac.id/bitstream/handle/123456789/6498/SKRIPSI.pdf?se
quence=1 
Gharaibeh, M. K., & Arshad, M. R.M. 2018. "Using the UTAUT2 Model to 
Determine Factors Affecting Adoption of Mobile Banking Services : A 
Qualitative Approach". iJIM, Vol. 12, No. 4, pp. 123–134. 
Harsono, L. D., & Suryana, L. A. 2014. "Factors Affecting the Use Behavior of 
Social Media Using UTAUT 2 Model". Proceedings of the First Asia-
Pasific Conference on Global Business, Economics, Finance and Social 
Sciences, pp. 1–14. 
Indah, M., & Agustin, H. 2019. "Penerapan Model UTAUT (Unified Theory of 
Acceptance and Use of Technology) untuk Memahami Niat dan Perilaku 
Aktual Pengguna Go-Pay di Kota Padang. Jurnal Eksplorasi Akuntansi, 
Vol. 1, No. 4, pp. 1949–1967. 
Mulyani, A., Tinggi, S., & Garut, T. 2018. "Analisis Penerimaan dan Penggunaan 
Teknologi Aplikasi Ojek Online Analisis Penerimaan dan Penggunaan 
Teknologi Aplikasi Ojek Online Menggunakan Unified Theory of 
Acceptance and Use Technology". Jurnal Algoritma, Vol. 15, No. 2, pp. 
24–30. https://doi.org/10.33364/algoritma/v.15-2.61 
Nugroho, P., Winarno, W. W., & Hartanto, R. 2017. "Faktor-Faktor Yang 
Mempengaruhi Niat Menggunakan Mobile payment Dengan Pendekatan 
Extended The Unified Theory of Acceptance and Use of Technology". 
Departemen Teknik Elektro dan Teknologi Informasi, pp. 226–233. 
Palau-saumell, R., Forgas-coll, S., & Javier, S. 2019. "User Acceptance of Mobile 
Apps for Restaurants : An Expanded and Extended UTAUT-2". 
Sustainability, Vol. 11, pp. 1–24. https://doi.org/10.3390/su11041210 
Pertiwi, N. W. D. M. ., & Ariyanto, D. (2017). "Penerapan Model UTAUT2 untuk 
Menjelaskan Minat dan Perilaku Penggunaan Mobile Banking di Kota 
Denpasar. E-Jurnal Akuntansi Universitas Udayana, Vol. 14, No. 2, pp. 
1369–1397. 
Pramudya, A., & Sihombing, S. O. 2015. "Prediksi Penggunaan Aktual E-Toll 
Card dengan Pendekatan Persamaan Model Struktural". Jurnal 
70 
 
Manajemen Teknologi, Vol. 14, No. 2, pp. 151-172. 
Putranto, A. M., & Pramudiana, Y. 2015. "Pengaruh Faktor-Faktor dalam 
Modifikasi UTAUT 2 terhadap Perilaku Konsumen dalam Mengadopsi 
Layanan Wifi PT. XYZ area Jakarta". E-Proceeding of Management, Vol. 
2, No. 2, pp. 1085–1094. 
Putri, N. K. R., & Suardikha, I. M. S. 2020. "Penerapan Model UTAUT 2 Untuk 
Menjelaskan Niat Dan Perilaku Penggunaan E-Money di Kota Denpasar". 
E-Jurnal Akuntansi, Vol. 30, No. 2, pp. 540–555. 
Raman, A., & Don, Y. 2013. "Preservice Teachers ’ Acceptance of Learning 
Management Software : An Application of the UTAUT2 Model Preservice 
Teachers ’ Acceptance of Learning Management Software : An 
Application of the UTAUT2 Model". International Education Studies, 
Vol. 6, No. 7, pp. 157-164. https://doi.org/10.5539/ies.v6n7p157 
Ramdhani, A. B., Rachmawati, I., Sidiq, F., & Prabowo, A. 2017. "PENGARUH 
ADOPSI TEKNOLOGI LAYANAN UANG ELEKTRONIK 
TELKOMSEL CASH MENGGUNAKAN PENDEKATAN UTAUT2 
THE EFFECT OF TECHNOLOGY ADOPTION ELECTRONIC 
MONEY SERVICES TELKOMSEL CASH USING UTAUT2". e-
Proceeding of Management, Vol. 4, No. 1, pp. 53–61. 
Sair, S. A., Danish, R. Q. 2018. "Effect of Performance Expectancy and Effort 
Expectancy on the Mobile Commerce Adoption Intention through Personal 
Innovativeness among Pakistan Consumers". Pakistan Journal of 
Commerce and Social Sciences, Vol. 12, No. 2, pp. 501-520.  
Savić, J., & Pešterac, A. 2019. "ANTECEDENTS OF MOBILE BANKING : 
UTAUT MODEL. The European Journal of Applied Economics. Vol. 16, 
No. 1, pp. 20-29. https://doi.org/10.5937/EJAE15-19381 
Senyo, P. K., & Osabutey, E. L. C. 2020. "Technovation Unearthing antecedents 
to financial inclusion through FinTech innovations". Technovation, (June 
2019). https://doi.org/10.1016/j.technovation.2020.102155 
Sugiyono. 2017. Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Bandung: 
Alfabeta. 
Sutanto, Ghozali, I., & Handayani, R. S. 2018. "Faktor-Faktor yang Memengaruhi 
Penerimaan dan Penggunaan Sistem Informasi Pengelolaan Keuangan 
Daerah (SIPKD) dalam Perspektif The Unified Theory of Acceptance and 
Use of Technology 2 (UTAUT 2) Di Kabupaten Semarang". Jurnal 
Akuntansi Dan Auditing, Vol. 15, No. 1, pp. 37–68. 
Venkatesh, V., & Davis, F. D. 2000. "A Theoretical Extension of the Technology 
Acceptance Model : Four Longitudinal A Theoretical Extension of the 
Technology Acceptance Model : Four Longitudinal Field Studies". 
Manajemen Science, Vol. 46, No. 2, pp. 186–204. 
https://doi.org/10.1287/mnsc.46.2.186.11926 
Venkatesh, V., Thong, J.Y.L., Xu, X., 2012. Consumer acceptance and use of 
information technology: extending the unified theory of acceptance and 
use of technology. MIS Q. 36, 157–178. https://doi.org/10.2307/3250951  
 
 
